plana




Samandrattur av ferdafélkakanningini 2019 (Stabbamyndir:
svarpersonar fra Cruise)

(Charts: Cruise Respondents) Stutt um kanningina:

- Visit Faroe Islands, Visit Térshavn og Térshavnar Havn hava umbidid Gallup-kanningina.

- Fragreidingin er grundad & persoénlig interview, sum Gallup Fgroyar hevur gjert i tidarskeidnum 25. juni — 22. august 2019.

- 7 interviewarar hava innsavnad data vid at tosa vid utlendsk ferdafélk. Malid var upprunaliga 500 interview. Vit hava gjert 560 interview.

- Vit hava brukt teldlar. Spurnarbladid vid 20 spurningum var & enskum og donskum. Vit hava strembad eftir at faa eina géda umbodan vidvikjandi kyns-, aldurs-
0g upprunabytid.

- Svarini eru tastad beinleidis inn a skipanina hja okkum, medan interviewini véru framd.

- 620 utlendsk ferdafélk, 18 ar ella eldri véréu utvald. Av teimum hava 560 svarad spurningunum. Svarratan er 90%, sum er sera hggt. Tey eru oll navnleys.
- Kanningin er farin fram & trimum stedum, har ferdafélkini véru & veg avstad ur Fgroyum:

Flogvgllinum i Vagum => 291 interview (52%)

a keiini, har Norrgna leggur at => 126 interview (23%)

uti @ molanum, har Cruise skip leggja at => 143 interview (25%)

- Prosentbytid samsvarar ngkulunda vid bytid millum, hvussu ferdafélkbytid eru skrasett at koma til Fgroya.

Metoda og fyrivarni. - A innleidandi fundum millum partarnar var tal og slag av spurningum vidgjert. Ynski var at savna datatilfar inn fra trimum segmentum fyri at
faa eina heildarmynd av stgduni og at samenbera segmentini, sum eru ymisk og hava ymiskar ynskir og tervir. Urslitini geva greidar abendingar um nggdsemisstig,
vekstur i avisum tjédskapum, sum ikki hava vitjad Fgroyar so négv 48ur og mun millum segmentini. Urslitini eru valid, ti vit hava urslit fra gdrum kanningum, sum
visa a leid somu urslit, t.d. @ somu manglar, ynskir og nggdsemi. Té kann ein vansi vera vid grundarlagnum at rokna midalnytsluna hvert segmentid seer, ta talid
av respondentum i teimum trimum segmentunum so verdur lutfalsliga lagt. Eitt héskandi tal kundi verid at spurt 500 respondentar i hvgrjum segmenti fyri at faa
eitt enn betri grundarlag fyri midalnytsluni, men atlit skuldu eisini takast til tann figgjarliga partin. Respondentarnir kundu velja millum ymiskar nytslubélkar i krénum.
Tad er leettari at fyrihalda seg til hja respondentunum og leettari at arbeida vid sum taltilfar. Partarnir tosadu um meguleikan at hava opid felt i stadin, so vit
skrasettu ta upphaddina, sum respondenturin nevndi, um kanningin verdur gjerd aftur. Vansin vid opnum felti er, at tad verdur ringt at samanbera og ein faer ikki
gjert eina sigandi stabbamynd, men bert eitt midaltal og tiskil eru frammanundan defineradir nytslubélkar tann betra loysnin.

Hevudsorsekin at vitja Fgroyar. - 68% av teim spurdu, sum féru vid Norrgnu og 68% av teim spurdu & Flogvgllinum svaradu, at natturan var hgvudsorsgkin til, at
tey vitjadu Fgroyar.

Nggdsemi. - Samanumtikid eru tey flestu ferdafélkini sera vael nggd vid upplivingarnar i Fgroyum. Tey halda, at fgroyingar eru sera vinarligir og hjalpsamir. A
einum stiga fra 1-5 geva tey 560 ferdafélkini karakterin 4,1 fyri keypsmeguleikarnar i Térshavn og 4,4 fyri taeenastustedid i handlum, & matstovum og caféum i
Havn. Té ynskja ferdafélk longri upplatingartidir, eisini sunndagar, betri kunning um tervin at bileggja plass @ matstovum frammaundan, ti négv gingu runt fra
matstovu til matstovu og fingu einki plass, svong aftana dagsturar og endadu i burgarbar. Eisini er ynski um matstovur vid midalprisum umframt haegri
teenastustedi. Spurd um, hvussu nggd tey eru vid upplivingarnar i Feroyum sum heild, geva tey karakterin 4,7 at av 5.

Nytsla i Térshavn. - Hyggja vit eftir, hvussu stérur prosentpartur av ferdafélkunum briaktu millum 90-100% av teirra pengum i Térshavn, svaradu 43% av Cruise,
8% & Flogvellinum og 5% vid Norrenu, at tey briktu naestan allar sinar pengar i Térshavn. Hinvegin svaradu 41% av Cruise, 8% fra Flogvellinum og 4% av
Norrgnu, at tey bruktu ongar pengar i Térshavn.

Midalaldur og midalstedgur i Fgroyum. - Midalaldurin & teimum spurdu ferdafélkinum er 52 ar. | midal yvirnatta ferdafélkini 4,7 naetur i Feroyum. Bytt Gt 4 tey try
segmentini yvirtnatta feréafélkini umvegist flogvellin 6,3 naetur i Fgroyum i midal, Cruise ferdafélkini vitia 1,1 dag i midal, medan Norrgna ferdafélkini yvirnatta 5
naetur i midal.

Hvar gista ferdafélkini? - Helvtin av teimum spurdu vid fraferd vid Norrgnu gista & Campinggkjum, 1/5 & Airbnb og somuleids 1/5 & hotellum. Helvtin av teimum
spurdu & flogvellinum gista & hotellum, medan 45% bruka Airbnb og ngkur gista hja vinum/familju og nekur fa valdu Camping. Ferdafélk vié stérum autcamparum
hava trupult at finna stér P-plass i Havn, bert litil P-plass at finna.

Nytsla seinasta dggnid. - Sambaert upplysingunum s@gdu 9% av gllum respondentunum seg ikki hava brukt pengar seinasta degnid adrenn fraferd. Um vit hyggja
eftir teimum trimum segmentunum, so svaradu 2% av ferdafélkunum & Flogvellinum og 2% av respondentunum sum sigldu vid Norgnnu, at tey ikki hgvdu brukt
pengar seinasta degnid, medan 31% av Cruise respondentunum svaradu, at tey ikki h@vdu brukt pengar seinasta degnid. Hyggja vit neerri eftir hesum 31% (45
Cruise ferdafélk), so hevdu 36 Cruise ferdafélk svarad "ja", at tey hevdu bilagt utferd, aérenn tey komu til Fgroya og sostatt goldid utferdina, adrenn tey komu til
Feroya, men tey bruktu ongar pengar annars, medan tey véru i landi. 9 Cruise folk svaradu, at tey hevdu hverki bilagt utferd, 4drenn tey komu ella brukt pengar
seinasta degnid. Tey hevdu verid gongutur ella dkeypis busstar i Havn. Vidmerkjast skal, at einstgk Cruise ferdafélk s@gdu, at tey hevdu brukt négvar pengar (upp
i 35.000 DKK), ti tey keyptu fgroyska list, men tey kundu bert velja svarmgguleikan "Yvir 18.000 DKK". Fleiri av Cruise ferdafélkunum, sum vit tosadu vid, vildu
keypa serstgk fgroysk ting og hevdu reidan pening vid, men antin fingu tey ikki tid at keypa, handlarnir véru stongdir, ta tey komu aftur til Havnar ella funnu tey
ikki rettu handlarnar. Eisini voru demi um, at handlar ikki toku iméti teirra gjaldoyra (t.d. dollarum og pundum).

Bokadar utferdir. - Vit siggja stéoran mun & teimum trimum segmentunum, ta vit hyggja eftir, hver bokar utferdir undan sjalvari ferdini. 64% av Cruise-
ferdafélkunum hevdu békad utferdir heimaifra (oftast bussferdir), medan 41% av spurdu ferdafélkunum & Flogvellinum (oftast tarar vid bati) og 13% av spurdu
ferdafolkunum, sum ferdadust vid Norrgnu hgvdu bokad utferdir heimanifra. Hesi sidstnevndu hava sjalvi bil vid og koyra sjalvi runt oyggjarnar, so tey béka i
hgvudsheitum turar vid bati.

Nytsla i alt. - Tey spurdu svaradu eisini, hvussu négv tey i midal mettu seg hava brukt & ferdini i Feroyum sum einkultpersénar, ta utreidslur til flogferdir, Cruise
og Norrgna ikki véru iroknadar. 9% hevdu ikki brukt pengar. 32% segdu seg hava brukt undir 3.000 DKK. Bytt ut & segmentir braktu 19% umvegis flogvellin, 50%
vid Cruise og 40% vid Norrgnu undir 3.000 DKK i alt. 16% s@gdu seg bruka millum 3 - 6.000 DKK. Bytt ut & segmentir briktu 16% umvegis flogvellin, 3% vid

Cruise og 30% vid Norrgnu millum 3 - 6.000 DKK. 17% braktu millum 6 - 9.000 DKK. 18% bruktu 11.000 DKK ella meira, flestu av hesum feréadust um flogvellin.

At enda i kanningini bar til hja feréafélkunum at gera vidmerkingar i tveimum spurningum: Betringar, sum tey vildu vidmaela handlunum at gera fyri at tekkjast
ferdafélki meira og hin var at vidmerkja eitthvert viskomandi til ferdavinnuna og myndugleikar i Faroyum. Sera négv ferdafélk eru égvuliga veel negd vid ferdina i
Feroyum, baedi vid upplivingar, nattiru umframt vinarligar og beinasamar fgroyingar. Nogv visa &, at faroyingar mugu ansa eftir ikki at faa ov nogv ferdafolk til
Feroya, ti tad kann oydileggja nattiruna, sjarmuna og tad serstaka. Nogv ferdafolk visa & manglandi skelti og kunning, ta tey koyra runt i Feroyum og hava
trupult at finna vegin fram til avis sted. Onnur halda, at kunningin burdi verid betri fra dvisum veitarum, til demis SSL, har meira kunning kundi verid & enskum a
heimasiduni og sum var lgtt at finna. Négv halda, at leigubilarnir eru alt ov dyrir samanbori® vid onnur ferdamal. | Feroyum vanta vanligar matstovur vid einum
hampuligum midalprisi. Her eru gédar og dyrar matstovur og so burgara- og pitsabarir, men einki i millum, sum ferdafdlk eisini vilja hava. Eisini eru négv énggd vid

verandi 6skil i samband vid gonguturar i nattdruni, ti onkrastadni skal ein rinda négv fyri ein tur, medan adrastadni er tad okeypis. Tad vantar ein felags leistur fyri
at ganga i nattaruni.
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Would you like to participate?

620 tourists were asked to participate. 560 of them (90%) gave their consent.

Total Graf filtre. Would you like to participate? : Yes, No. The interview is made:: By the harbour (Cruise) 143
® Yes 143
® No 0
® TEST 0

The interview is made:

Total Would you like to participate? : Yes, No. The interview is made:: By the harbour (Cruise) 143
® At the airport 0
® By the harbour (Cruise) 143

0

® By the harbour (Norrgna i.a.)
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Gender?

Total Would you like to participate? : Yes, No. The interview is made:: By the harbour (Cruise) 143
® Male 46,2%
® Female 53,8%

How old are you? (Which age group)
Average for all respondents: 52 years. Airport: 47 years, Cruise: 62 years, Norrgna: 51 years.

100%
75%
50%
25%
2,1% 2,1%
0%
18-24 years 25-34 years 35-44 years 45-54 years 55-64 years 65 years or older
Total Would you like to participate? : Yes, No. The interview is made:: By the harbour (Cruise) 143
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In what country/which region do you live?

20% of all respondents: USA/Canada, 19%: Great Britain, 13%: Germany, 9%: Denmark, 6%: France.
If the 20% from USA/Canada are split into the three segments, then the figures are: Cruise: 34%, Airport: 21% and Norrgna: 1,6%

Africa I 1,4%
Asia I 1,4%
Australia or New Zealand - 4,9%
Austria I 1,4%
Belgium | 0,0%
Denmark | 0,0%
Finland | 0,0%

France I 0,7%

Great Britain 38,5%

Greenland | 0,0%
Netherlands . 3,5%
Iceland | 0,0%
Italy | 0,0%
Middle East | 0,0%
Norway I 0,7%
Poland I 0,7%
Portugal | 0,0%
Rest of Europe | 0,0%
Russia | 0,0%
Sweden | 0,0%
Spain | 0,0%

Switzerland I 0,7%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Total Would you like to participate? : Yes, No. The interview is made:: By the harbour (Cruise) 143

Grafen fortseetter pa naeste side
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Fortsat fra forrige side

In what country/which region do you live?

20% of all respondents: USA/Canada, 19%: Great Britain, 13%: Germany, 9%: Denmark, 6%: France.
If the 20% from USA/Canada are split into the three segments, then the figures are: Cruise: 34%, Airport: 21% and Norrgna: 1,6%

Ukraine 0,7%

USA or Canada 33,6%
Elsewhere 2,1%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Total Would you like to participate? : Yes, No. The interview is made:: By the harbour (Cruise) 143

What was the main reason you travelled to the Faroe Islands?

Explanation regarding “Other”: Respondents mainly travelling with Norrgna or Cruise answered main reason as “other”, because they
visited the Faroe Islands on their way to Iceland which was the main reason to travel to the North.

Nature/Wildlife/Natural Phenomena 38,5%
Dream destination 8,4%
History and Aura of Mystery 13,3%

Culture 11,2%

Special Activities (e.g. Olavsgka, sport

activities) 0.7%

Visiting friends and relatives

1,4%

Business/Education | 0,0%

Conference/Mice | 0,0%

Other 26,6%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Total Graf filtre. Would you like to participate? : Yes, No. The interview is made:: By the harbour (Cruise) 143
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Did you prebook any excursion(s)? On board or at home?
41% of airport respondents said “yes” they prebooked while 64% of Cruise respondents did prebook, but only 13% of Norrgna respondents prebooked.

Total Would you like to participate? : Yes, No. The interview is made:: By the harbour (Cruise) 143
® Yes 64,3%
® No 35,7%

If yes, which excursion(s) or activities did you prebook?
Only the respondents, who prebooked. 92 out of 143 Cruise respondents prebooked some kind of activity. 77 of them booked bus tours.

100

75

77
50
25
11
] : :
0 —
Guided hiking tours Non-guided hiking tours Bus tour Boat trip Other excursions
(fee paid)

Total Would you like to participate? : Yes, No. The interview is made:: By the harbour (Cruise) 92
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Did you spend money on one or several of these categories? If yes, please state which one(s)?

100%

75%

50%

25%

0% 0,0%
0

Accommodation

18,9%

Transportation
(only in the
Faroe Islands)

Food

44,8%

Shopping

Total Would you like to participate? : Yes, No. The interview is made:: By the harbour (Cruise)

4,9%

Cultural events

Approximately, how much did you spend during the last 24 hours? (Accommodation not included)

100%

75%

50%

25% 31,5%

0%
Nothing

14,7%

1 - 100 DKK
(1-13 EUR)

14,7%

101 - 250
DKK (14 - 33
EUR)

11,2%

251 - 500
DKK (34 - 67
EUR)

5,6%
|

501 - 750
DKK (68 - 100
EUR)

Total Would you like to participate? : Yes, No. The interview is made:: By the harbour (Cruise)
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4,2%
I
751 -1.000

DKK (101 -
134 EUR)

35,7%
3,5%
—
Other None
143
9,1% 9,1%
More than Don't know
1.000 DKK (+
134 EUR)
143
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Approximately, how much did you (not your family) spend in total during your stay in the Faroe Islands? (Flights,

cruise ships or Norrgna expenses not included)

100%

75%

50%

25% 32,9%

0%
Nothing

49,7%

1-3.000
DKK (1 -
402 EUR)

3,5%
—

3.001 -

6.000 DKK

(403 - 804
EUR)

2,1% 2,1% 0.0%
6.001 - 9.001 - 11.001 -
9.000 DKK 11.000 DKK  15.000 DKK

(804 - 1.206 (1.207 - (1.474 -
EUR) 1.473 EUR) 2.009 EUR)

Total Graf filtre. Would you like to participate? : Yes, No. The interview is made:: By the harbour (Cruise)

0,7%

15.001 -
18.000 DKK
(2.009 -
2.411 EUR)

How many percentages of your spending did you spend in Térshavn and surroundings?
Approximately 15% of total respondents did not spend anything while 37% used half or more of their spending in Térshavn. Looking at Cruise respondents,
40,6% did not spend anything in Térshavn, while 42,7% spent 91-100% of their spending in Térshavn and surroundings.

100%

75%

50%
40,6%

25%

0%
Nothing

2,8%

1% - 10%

0,7%

1% -
20%

1,4%

21% -
30%

0,7%

31% -
40%

2,1%

41% -
50%

0,7% 0,7%
51% - 61% -
60% 70%

Total Would you like to participate? : Yes, No. The interview is made:: By the harbour (Cruise)
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1,4%

71% -
80%

7,7%
-
More than Don't know
18.000 DKK
(+2.411
EUR)
143
42,7%
2,8% 3,5%
— —
81% - 91% - Don't
90% 100% know
143
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On a scale from 1 to 5, where 1 is very unsatisfied and 5 is very satisfied, how satisfied are you with the purchasing
options in Térshavn?
Average of all respondents: 4,1 of a total of 5.

100%
75%
0,
0% 53,8%
25%
21,7%
o 5,6% 17,5%
o 1,4%
0% 0.0% e — I
1 2 3 4 5 Don't know
Total Would you like to participate? : Yes, No. The interview is made:: By the harbour (Cruise) 143

On a scale from 1 to 5, how satisfied are you with the experienced service level in shops, restaurants and cafées in
Térshavn?

Satisfaction level of all respondents: 4,4 of a total of 5.

100%

75%

50%

51,0%
25% 35,0%
10,5%
3,5%
0% 0.0% 0,0% I
1 2 3 4 5 Don't know

Total Would you like to participate? : Yes, No. The interview is made:: By the harbour (Cruise) 143
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Are there any improvements you would like to recommend that shops should do in order to increase your interest to
buy more products?
Due to the volume of the responses, they are delivered in a separete document.

Total Would you like to participate? : Yes, No. The interview is made:: By the harbour (Cruise) 143

On a scale from 1 to 5, where 1 is "very unsatisfied" and 5 is "very satisfied", how satisfied are you with you overall
experience in the Faroe Islands?
Satisfaction level of all respondents: 4,7 out of 5.

100%
o

75% 86,0%

50%

25%

9
oo 0,0% 0,0% 1,4%
1 2 3 4 5

Total Would you like to participate? : Yes, No. The interview is made:: By the harbour (Cruise) 143
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Is there anything else you would like to add in connection with this interview?
Due to the volume of the responses, they are delivered in a separete document.

Total Would you like to participate? : Yes, No. The interview is made:: By the harbour (Cruise) 143
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